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General Exchange Tariff
Section 39

Original Sheet 2B

CUSTOMER·OWNED PAY TELEPHONE SERVICE

39.1 GENERAL (Continued)

(AT) D. (Continued)

2. Operator handled sent-paid local calls will be rated to the end user at the price
established by the customer plus the appropriate Telephone Compai'Y operator service
charge as specified in the Local Exchange Tariff.

3. Send-paid local calls completed through the use of Directory Assistance Call Completion
will be rated to the end user at the price established by the customer plus the
appropriate Telephone Company Directory Assistance Call Completion charge as
specified in Section 7 of this tariff. The Customer-Owned Pay Telephone Service .
customer will be billed the Directory Assistance Call Completion charge as specified in
Section 7 of this tariff.

4. Telephone Company handled non-sem-paid local calls will be rated to the end user and
billed at $.35 plus the appropriate Telephone Company operator service charge as
specified in the Local Exchange Tariff or the applicable Directory As~;istance Call
Completion charge as specified in Section 7 of this tariff as appropriclte. No charges will
be billed to the Customer-Owned Pay Telephone Service customer ftJr these types of
calls.

5. Send-paid intraLATA long distance calls will be rated to the end user at the price
established by the customer. The Customer-Owned Pay Telephone Service customer
will be billed the rates specified in the Long Distance Message Telecommunications
Service Tariff.

6. Sent-paid intraLATA long distance calls completed through the use of Directory
Assistance Call Completion will be rated to the end user at the price l~stablished by the
customer plus the appropriate Directory Assistance Call Completion t:harge as specified
in Section 7 of this tariff. The Customer-Owned Pay Telephone Service customer will
be billed the rates specified in the Long Distance Message Telecommunications Service
Tariff plus the appropriate Directory Assistance Call Completion chan~e as specified in
Section 7 of this tariff.

7. Telephone Company handled non-sent*paid intraLATA long distance calls will be rated
to the end user and billed at the rates specified in the Long Distance Message
Telecommunications Service Tariff plus the appropriate Telephone C,:lmpany operator
service charge. No charges will be billed to the Customer-Owned Pay Telephone

(AT) service customer for these types of calls.

ISSUED: JAN 15, 1997 EFFECTIVE: APR 15.1997

BY: M. S. FANNIN. President-Kansas
Southwestern Bell Telephone Company
Topeka, Kansas

TON ?~ '97 11:02
913 296 2274 PAGE.013
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General Exchange Tariff
Section 39

Original Sheet 2C

CUSTOMER-OWNED PAY TELEPHONE SERVICE

39.1 GENERAL (Continued)

(AT) D. (Continued)

8. Services inclUded with SmartCoinSIl access lines are:

a. Dial Tone First (DTF) - DTF enables customers to dial certain calls without requiring
coin deposits. e.g.• 911 Emergency Services.

b. Originating Line Screening - A two digit code passed by the local switching system
with the Automatic Number Identification (ANI) at the beginning of i3 call that identifies
the originating line as a pay telephone.(1)

c. Coin Supervision (Coin Collect and Coin Return) - Is used to control the disposition of
the coins held in the customer-provided equipment. Coin collect is used when a call
has been completed and coin return is used if no answer or busy c:lOdition is
encountered.

d. Coin Administration - Telephone Company operators will attempt tel release stuck
coins at the request of an end user. When coins cannot be releasEld, the end user will
be referred to the Customer-Owned Pay Telephone Service customer as indicated on
the telephone instrument instruction card.

e. Answer Supervision-Une Side - Equivalent timing functionality as provideu by Answer
Supervision is provided through the customer's serving central office.

f. Operator Services - The Telephone Company's operator system will handle all local
and intraLATA calls dialed 0-,0+, and 1+. IntraLATA long distance calls dialed using
a carrier access code will be routed to the designated carrier. The Telephone
Company does not provide Coin Supervision on calls dialed in this manner.

g. Sent Paid Quotation - Telephone Company operator or the Automated Coin
Telephone Service quotes a charge to the end user for the deposit of coins when the
end user is originating a 1+. 0+, or 0- call which is not alternately bi.led.

h. Automatic Rate Table - Updated rates for local and intraLATA sent-paid calls will be
established by the SmartCain feature. SmartCoin will automaticall-y reflect rate

(AT) changes and the network will determine if the rate has been satisfied.

(AT) (1) This feature is available where appropriate Telephone Company facilitil~s exist.

ISSUED: JAN 15.1997 EFFECTIVE: APR 15,1997

BY: M. S. FANNIN, President-Kansas
Southwestem Bell Telephone Company
Topeka, Kansas

JAN 23 '97 11:03
913 296 2274 PAGE.014
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General Exchange Taliff
Section 39

Original Sheet 20

CUSTOMER-OWNED PAY TELEPHONE SERVICE

39.1 GENERAL (Continued)

(Al) D. (Continued)

8. Services included with SmartCoinSM access lines are: (Continued)

i. Automatic NPA-NXX Update - New area codes and central office prefixes will
automatically be added to Smarteoin. This list will properly identi~, local versus

(AT) long distance terminating line designation.

(MT) E. In the case of one-way service, intercept treatment will be provided.

F. Customer-owned pay telephones must be connected to a Customer-Owned Pay
Telephone Exchange Access Line, at rates specified in this tariff. A miaximum of one
customer-owned pay telephone may be connected to a Customer-Owned Pay Telephone

(Ml) Exchange Access Line. except as specified in Section 39.5 of this tari'ff.(1)

(RT)

(RT)
G. Section 20 of this tariff, "Rules and Regulations Applying to All Customers' Contracts,· is

applicable to Customer-Owned Pay Telephone Sel\'ice.

(Ml) (1) Customer-owned pay telephones shall not be placed behind a privatE~ branch exchange
I (PBX) or cannot be provided as extensions of business or residential lines or share

(Ml) trunks or lines, except as specified in paragraph 39.5 of this tariff.

ISSUED: JAN 15. 1997 EFFECTIVE: APR 15. 1997

BY: M. S. FANNIN. President-Kansas
Southwestern Bell Telephone Company
Topeka. Kansas

JAN 23 '97 11:03 913 296 2274 PAGE.015
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Genetal Exchange Tariff
Section 39

7'th Revised Sheet 3
Replacing 6th Revised Sheet 3

CUSTOMER-QWNED PAY TELEPHONE SERVICE

39.1 GEN::RAL (Continued)

H. Directory Listings and Non~PublishedService may be provided under the regulations
governing the furnishing of listings for busines's subscribers as found in Section 7 of this
tariff.

I. The Network Interface is the point of connection with the telecommunications network and
is located at the tennination of the Customer-Owned Pay Telephone E;cchange Access
Line. It is a Telephone Company-provided jack or its equivalent.

1. The Network Interface for Customer-Owned Pay Telephone Service will be installed as
described in Section 16, except in the case of a request for service Vol hich is detached
and away from a building structure (e.g., on a parking lot). In these il1stances, a
Network Interface for the Customer-Owned Pay Telephone Service will be established in
close proximity to the structure provided for the customer-owned pay telephone. The

(Rl) location of the Network Interface must be accessible to the customer.

(Rl)

(Rn

(RT)
(RT)

ISSUED: JAN 15, 1997 EFFECTIVE: APR 15.1997

BY: M. S. FANNIN, President-Kansas
Southwestern Bell Telephone Company
Topeka,Kansas
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GenE:ral Exchange Tariff
Section 39

Eith Revised Sheet 4
Replacing 4th Revised Sheet 4

(RD

I
(Rll

CUSTOMER-OWNED PAY TELEPHONE SERVICE

39.2 RESPONSIBILITY OF THE CUSTOMER

A. The eustom~rshall be responsible for the installation, operation and maintenance of the
customer-owned pay telephone used in connection with this service.

8. customer-o~ned Pay Telephone Service will not be provided until the applicant signs a
service agre ment to meet the designated operational characteristics and to indemnify
and hold So thwestem Bell Telephone Company harmless from any and alll05s, injury,
damage an<~ expense occasioned by or arising out of claims for injury to persons or
damage to ~roperty caused by or contributed to by the provision of thE! Customer-Owned
Pay Telephone Service.

C. The custom1r shall be responsible for the payment of charges for all calls originating
from or accJpted at the customer-owned pay telephone.(1)

D. The custom r-owned pay telephone must be registered in compliance. with Part 68 of the
FCC's Regi tration Program or connected behind an FCC registered c;oupler, conform to
all FCC and all National Electrical code guidelines and safety codes and have the
following operational characteristics:

1. Must be able to access the 0 and 00 Operator and certificated altemative Operator
services if such service is utilized, 911 Emergency Service (where clvailable). 1-411, 1
555-1212, 1-(area code)-555-1212 (if intrastate interlata), toll free numbers (800,571,
574, 333), calling/credit card, collect and third-party billed calls at nn charge and without
using a coin.

(1) Names and/or addresses of those calls appearing on the customer-cwned pay telephone
bill will not be investigated/provided due to the nature of the service being provided, i.e.,
for use of the pUblic, transients, etc.

ISSUED: JAN 15. 1997 EFFECTIVE: APR 15, 1997

BY: M. S. FANNIN, President-Kansas
Southwestern Bell Telephone Company
Topeka, Kansas

JAN 23 '97 11:04 913 296 2274 PAGE.017
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Gemral Exchange Tariff
Section 39

,~th Revised Sheet 5
Replacing :3rd Revised Sheet 5

CUSTOMER-OWNED PAY TELEPHONE SERV1CE

39.2 R~SPONSI8ILllYOF THE CUSTOMER (Continued)

E. The customer must provide and conspicuously display near the telephone the following:

1.
2.
3.

4.

oJ{"
~

F.

G.

tfr..,.ttv
H.;-

C&~

r~

I.

operating instructions.
dialing sequences.
person to contact regarding refunds and complaints and contact ins1ructions should that
person be located off-premise from the telephone location.
name of the local owner of the set (or owner's local representative).

Toll rates charged from customer~owned pay telephones may not not exceed Kansas
Corporation Commission authorized rate and range guidelines.

The customer/owner must comply with the present and future Kansas Corporation
Commission's rules and regulations.

The charge for a local cail may not exceed the authorized rate of the Telephone Company
for the same type of call, e.g., sent paid, operator assisted (operator assists in
placing/completing the call). etc.(1) No additional surcharge may be levied against the
caller.

The telephone number of the Customer-Owned Pay Telephone Exchange Access Line
must be displayed on the instrument.

(Cl) (1) The authorized rate for a local call is specified in Section 17 of this ti~riff. The authorized
rates for local operator assisted calls are specified in the Local Exchange Tariff.

ISSUED: JAN 15, 1997 EFFECTIVE: APR' 5, 1997

BY: M. S. FANNIN, President-Kansas
Southwestern Bell Telephone Company
Topeka. Kansas

JAN 23 '97 11:04
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GenE!ral Exchange Tariff
Section 39

~;th Revised Sheet 6
Replacing <ll,th Revised Sheet 6

CUSTOMER-OWNED PAY TELEPHONE SERVICE

39.2 RESPONSIBILITY OF THE CUSTOMER (Continued)

J. No person, business, government or entity of any type, will be pennitted to subscribe to
Customer-Owned Pay Telephone Service where such service, in the opinion of the
Telephone Company, is being used primarily for the purpose of placing directory
assistance calls. If such Customer-Owned Pay Telephone Service is installed, and it is
SUbsequently discovered by the Telephone Company, by whatever me~lns, that such
service is, in the opinion of the Telephone Company and the Kansas CClrporation
Commission, being used primarily for the purpose of placing directory the purpose of
placing directory assistance calls, such service service will be disconnel:ted after sending
the customer a certified 1O-day notice of violation and disconnection. The Telephone
Company further reserves the right to refuse to connect, or re-connect, such Customer
Owned Pay Telephone Service at such premise(s) in the future for the ~:ame customer.

(An K. Customer-Owned Pay Telephone Service customers SUbscribing to SmartCoinSM services
as described in paragraph 39.1.D will furnish Rate Information in a mutllally agreed upon
format or media by a date set by the Telephone Company, in advance clfthe date when
the Sent Paid Quotation Services are to be undertaken. Customer will inform the
Telephone Company, in writing, of any change to be made to such RatEI Infonnation

(A1) according to a mutually agreed upon schedule.

L. Customers who elect not to subscribe to Billed Number Screening, as dl~scribed in
paragraph 39.1.8 precedir.g, will be fully responsible for all collect calls :Jnd third number
billed calls which are billed to customer's exchange access line. The Telephone Company
shall have no responsibility to adjust any such charges and/or release CIJstomer from
paying such charges. Customer will hold the Telephone Company hamlless from and
against any liability or loss resulting from all such collect calls and third number billed
calls.

M. Customers who elect not to subscribe to Selective Class of Call Screenii1g, as described
in paragraph 39.1 A preceding, will be fully responsible for all calls billed to customer's
exchange access line. The Telephone Company shall have no responsibility to adjust any
such charges and/or release customer from paying any such charges. Customer will hold
Jhe Telephone Company hannless from and against any liability or loss resulting from all

(AT) calls billed to customer's exchange access line.(1)

(A1) (1) Selective Class of Call Screening is not available in conjunction with Sm 3rtCoin access
lines.

ISSUED: JAN 15, 1997 EFFECTIVE: APR 15, 1Q97

BY: M. S. FANN1N. President-Kansas
Southwestern Bell Telephone Company
Topeka, Kansas

JAN 23 '97 11:105
913 296 2274 PAGE.i2119
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Genl~ralEXchange Tariff
Section 39·

13th Revised Sheet 7
Replacing ~5th Revised Sheet 7

CUSTOMER-CWNED PAY TELEPHONE SERVICE

39.4 RATES AND CHARGES

(Rn A. Exchange Access Line

(AT) Service
Monthly (RT) Connection

Description USCC Rate (RT) Charge

2-Way Service. each 190 (1) (DR) (2)
12Y

1-Way Service. each 19W (1) (DR) (Ai) (2)
1N8
18J

(RT)

(RT)

(RT)
(RT) (RT) (R1) CRT)

(RT) (RT) (DR) (DR)

(RT) (RT) (DR) (DR)

(AT) B. Exchange Access Line - SmartCoinSM

Description

2-Way Service, each

Monthly
USOC Rate

11Z (NR) $12.00(3)

(1) Apply business flat rate one-party rates as set forth in the Local Exchange Tariff-Kansas.
{2} Apply the business access line service connection charge as specified in Section 23 of

this tariff. This charge also applys when, upon customer request, an eXisting Customer
Owned Pay Telephone Exchange Access Line incurs subsequent ac',:ivity to change to or
from a SmartCoin access line.

(3) This rate applies in addition to the monthly rate and Service Connection Charge specified
in paragraph 39.4.A. !

(AT)

(RT)

(Cl)
eCT)

\
(el)
(AT)

1-Way Service, each 1GZ (NR) 12.00(3}

ISSUED: JAN 15, 1997 ' EFFECTIVE: APR 15, 1997

BY: M. S. FANNIN. President-Kansas
Southwestem Bell Telephone Company
Topeka, Kansas

JAN 23 '97 11:£15 913 296 2274 PAGE.B2B
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General Exchange Tariff
Section 39

1st Revised Sheet 7A
Replacing Original Sheet 7A

CUSTOMER-OWNED PAY TELEPHONE SERVICE

39.4 RATES AND CHARGES (Continued)

C. Selective Class of Call Screening:

Selective Class of Call Screening will be provided, at the customer's option. at the
(AT) following charges per Customer-Dwned Pay Telephone Exchange Ac:cess Une:(1)

Service
Monthly (C'T) Connection

Description usce Rate Charge

Type 1, per line(2) UGH01 $5.00 $12.00
UGH02

Type 2, per line(3) PSEST 5.00 12.00

Type 3, per line(2) UGH03 5.00 12.00

(AT) D. Answer Supervision-Line Side:

Answer Supervision will be provided at the customers option at the f.)lIowing charges per
Customer-Owned Pay Telephone Exchange Access Line:(4)

Description
Monthly

Rate

Service
Connection

Charge

(A1) Answer Supervision USW1X (NR) $14.00 (NR) $7.00

(AT) (1) Selective Class of Call Screening is not available in conjunction with SmartCoinSM access
lines.

(2) Restricts outgoing operator-handled calls to only those which are calling card. collect, or
third number.

(3) Restricts outgoing operator-handled calls to collect only.
(A1) (4) Answer Supervision equivalent functionality is provided at no additional charge with

SmartCoin exchange access lines.

ISSUED: JAN 15.1997 EFFECTIVE: APR 15,1997

BY: M. S. FANNIN, President-Kansas
Southwestern BeU Telephone Company
Topeka, Kansas
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Gerleral Exchange Tariff
Section 39

eth Revised Sheet B
Replacing 7th Revised Sheet B

CUSTOMER-OWNED PAY TELEPHONE SERVICE

39.4 RATES AND CHARGES (Continued)

(Ci) E. Service Connection charges, as specified in Section 23 of this tariff, a:;:>ply in addition to
other charges specified for Customer-Owned Pay Telephone Service.

F. Where touch·tone service or other services are desired, charges as specified in the
appropriate sections of the General EXchange or Local Exchange Tariff are applicable for
Customer-Owned Pay Telephone Service at the same rates and chan~es applicable to
standard business exchange access lines.

G. Rates and Charges contemplate a normal business exchange access line service
installation.

(CT) H. Directory Assistance Service will be provided as specified in Section T of this tariff.
Charges for long distance directory assistance calls. as provided by Other Common
Carriers and not by the Telephone Company, will be at rates and charges specified by
such Other Certificated Common Carriers.

I. Charges and rates for long distance message telecommunications SelNice. as provided by
the Telephone Company, will be as specified in the Long Distance MElssage
Telecommunications Service Tariff. Charges for such long distance :.ervice, as prOVided
by Other Common Carners and not by the Telephone Company, will t,e at rates and
charges specified by such Other Certificated Common Carriers.

J. Local calls billed to a Telephone Company credit card. to athird number or placed collect
will be charged the appropriate Operator Service charge as specified in the Local
Exchange Tariff.

K. International blocking services, when desired, are available as specifil~d in the Telephone
Company Interstate Access Tariff FCC #73.

(MT)

(Ml)

ISSUED: JAN 15, 1997 EFFECTIVE: APR 15, 1997

BY: M. S. FANNIN. President-Kansas
Southwestern Bell Telephone Company
Topeka. Kansas
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GenE/ral Exchange Tariff
Section 39

Original Sheet SA

CUSTOMER-OWNED PAY TELEPHONE SERVICE

(M"D 39.5 USE OF LINE ~ONCENTRATION EQUIPMENT

A. The customer has the option to connect Customer Provided Line Concentration Terminals
to this service in correctional facilities. Customer Provided Una Concentration Terminals
are equipment interconnect devices which provide the customer the cclpability to connect
more than one customer-owned pay telephone to a lesser number of Gustomer-Qwned
Pay Telelphone access lines. This type of terminal equipment should I~ connected to the
Customer-Owned Pay Telephone access line in accordance with the provisions of Section
4, Connections of Terminal Equipment and Communications Systems, of the General

(Mn Exchange Tariff.

ISSUED: JAN 15, 1997 EFFECTIVE: APR 15,1997

BY: M. S. FANNIN, President-Kansas
Southwestern Bell Telephone Company
Topeka, Kansas
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Kee utILITIES

LOCAl EXCHANGE TARIFF - KANSAS
, 4th Revised Sheet 15

Replacing 3rd Revised Sheet 15

LOCAL EXCHANGE TARIFF

~024/024
@ooz

1.7 EXCHANGE RATES

1.7.1 Main Service(S)

BUSINESS

1
2
3
4

5 & T1er 1
T1er II
6 &Tier I
Tier II

1
Tier t
Tier 11

8
Tier I
Tier II
Basehor £AS
to ~ansas Ci ty
Metropolitan

Flat Ra.te
l-Part!...

$13.80
15.05
16.80
18.55
21.0D
22.00
22.00
23.00
23.75
25.15
26.15'
25.80
'Z.7.20
28.35
32.35

Message
Rate

l-Party(l)

$13.00(2)
13.00(2)
13.00(2)
13.50(2)
14.75(3)

NA
15.25(3)
16.25(3)
15.75(4)
16.45(4)
18.25(4)
lS.ZS(4)
19.1S{4)
20 ..75(4)
Z4 ..Z5(4)

Rura1
(CP)4-par;~(6)

$11.51)
12.011
12.51)
I3.0i)
13.51)
14.51)
14.2!;
15.01)

NA
15.31)
15.81)

NA
NA

16.8'
NA

(AT)

(1)

(ll

(3)

(4)

(5)

(6)

This serv1ce offering is subje~t to the availab1lity of
necessary fac'l1ties.
11'1(;1 ucles a11 o..,ance of 85 1oca1 messages i addi ti ana j' 1oca1
messages are billed at $.06 each.
Inc1udes allowance of 95 local messages: additional local
messages are billed at $.06 each.
Includes allowance of 100 loc:al messages; additiona'\ loca.l
messages are billed at $.07 each.
The rates for maIn service do not include a. Telephone
Corripany-prov1ded instrOO1ent. Refer to the General Exchange
Tariff for rules, regulations and charges for telephone
e~uipmQnt and service for use with ma1n s~rv1ce.

This service offer1ng 15 prov1dl!d only as set fClrth in
paragraphs 1.3.2 and 1.3.4.

------------------------------------------------------------------------
ISSUED: fEB 2 1 1990 EFFECTIVE: t1AR 0 1 1990

BY: J. W. CALLAWAY. President - ~ansas Division
Southwestern Bell Telephone Company
Topeka, Kansas

~ Duc:kEt ~rumber 1 6 6 8 ~ 6 ~
FILED JIM 1 1990
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Ac=ess Serv:=e "ar:::
Original Sheet :3-15

ACCESS SERVICE

13. Additional Engineering, Additic~al Labor and Miscellaneous Se~vice5

(Continued)

13.3 Miscellaneous Services (Cor.tlnued)

13.3.1 Easy Access Dialing (Cor.tlnued)

(D) The Telephone Company wlll make changes in the customer's or
agent's primary Ie assignment resulting from an Ie Merger or
Separation of Operation into more than one entity o~ subsidiary.
The applicable change charges will be billed to the Ie rather than
the customer or agent provided that the Merger, Separation or
Consolidation of Operations does not involve discontinuance of the
IC's FGD or BSA-D services. If FGD or BSA-D services are
discontinued, then the rLles and regulations specified in 13.3.1
(B) (6) preceding will apply.

(Ei This charge will be wai,ed when incurred in conjunction witr. the
return of a Carrier Ider.tlfication Code (CIC) to Bellcore.

(F) Customers may designate that they do not want a primary IC by
notifying their Telephone Company business office. This choice is
considered a valid selection and an Easy Access Dialing change
charge will apply to any SUbsequent change. This nc-primary IC
designation is unavailable to agents of public and semipublic pay
telephones.

13.3.2 Maintenance of SerVlce

(A) If trouble occurs with a customer's service, the customer should
first determine whether the trouble is in the customer's own
equipment and/or facillties. If the customer determines the
trouble is in the Telephone Company's equipment and/or facilitles,
~he customer should iss~e a trouble report to the Telephone
Company.

(B) When a customer issues a trouble report to the Telephone Company
for clearance and no trouble is found in the Telephone Company's
equipment and/or facilit~es, the customer shall be responsible for
payment of a Maintenance of Service Charge for the period of time
when Telephone Company personnel are dispatched. No charge will
apply if Telephone Company personnel fail to find trouble ln
Telephone Company equlpment and/or facilities and the trouble is
actually in the equipment and/or facilities, but not discovered on
the initial dispatct

(e) The customer shall be responsible for payment of a Maintenance of
Service Charge when the Telephone Company dispatches personnel,
and the trouble is in equipment or communications systems provided
by other than the Telephone Company or ln detariffed CPE provided
by the Telephone Company. unless covered under a separate
maintenance agreement

Issued; December 1, 1995 Effective: December 31, 1995

By DAVID R. LOPEZ, President - Oklahoma
Southwestern Be~l Telephone Company

Oklahoma City. Oklahoma
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